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Anyone who has visited a campus or two
over the past few years will have noticed
the huge investments being made in

university estates.
When the economy crashed, taking the housing

market with it, the construction industry was kept
limping along thanks in part to the higher educa-
tion sector.

Much of that investment can be attributed to
the renewed focus on improving the student
experience as tuition fees rose, with universities
deciding that the quality of their facilities was now
essential to the bottom line.

From grand (and expensive) projects such as
moving site or building a new campus – as seen at
the universities of Northampton and Swansea, for
example – to the more modest redevelopment of
existing estates (sometimes in order to increase
capacity as student numbers and competition for
applicants have risen), universities have been very
busy indeed.

For Dame Glynis Breakwell, vice-chancellor
of the University of Bath, this investment in
bricks and mortar – not to mention sports facili-
ties, including a martial arts dojo, of a standard
that would be more familiar on a North American
university campus – is central to the student
experience.

“We have been spending more than £1 million
a week on improving the infrastructure over the

past year and we will continue to do this for the
next two years,” she says, in regard to Bath’s posi-
tion at the top of this year’s Times Higher Educa-
tion Student Experience Survey.

Of course there are a huge number of factors
that influence the student experience – a term
that is increasingly important to universities but
which can be quite fuzzily defined.

Our survey, now in its 10th year, attempts to
draw this into sharper focus by polling almost
15,000 students on 21 aspects of university life,
tracking performance in areas from academic and
staffing issues to the quality of the social life (not
to mention those facilities).

As our analysis highlights, there are several
significant changes on the horizon that have the
potential to influence the student experience –
not least the abolition of the student numbers cap,
which could result in significant growth in the
student body at universities that seek to expand.

But for Breakwell, it’s vital that universities
continue to put quality above quantity, while
Robert Allison, vice-chancellor of Loughborough
University (which takes second place in the 2015
table), is equally clear that universities which view
students as customers, or purely in terms of the
fee income they bring, do so at their peril.
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Our students

like to be

challenged,

but we also

support them

to take risks so

that they have

every chance

to achieve their

full potential

The University of Bath tops this year’s Times
Higher Education Student Experience Survey,
having moved up from second place in 2014.

Bath is rated highly by students in all 21 aspects
covered by our poll, and it performs particularly
strongly on the quality of its academic staff, degree
courses and teaching facilities.

Other key areas in which the university excels
include the state of its campus, the variety of the
extracurricular activities and how it tailors its
services to meet the individual needs of students.

Bath shares first place for “good commu-
nity atmosphere” with the universities of
Sheffield (last year’s top-placed university,
now third),Oxford and StAndrews in the
survey of almost 14,700 students in
113 universities across the UK.

Dame Glynis Breakwell, Bath’s vice-
chancellor, says taking the prime spot in a
student poll rounded off an excellent year for
the university. It enjoyed record numbers of student
applications, achieved the number one slot in last
year’s National Student Survey and rose six places in
the research excellence framework. “I’m delighted
because we’ve managed a very solid performance
across the whole picture,” she says.

The consistently high scores show that Bath
succeeded in its efforts to provide a “nurturing envi-
ronment for excellent enterprising minds”, Break-
well adds.“Our students like to be challenged,but we
also support them to take risks so that they have
every chance to achieve their full potential.”

Student liaison groups in each department,as well
as a strong relationship with the students’ union,
helped Bath to listen to student needs and respond
to them, she explains.“We have also been spending
more than £1 million a week on improving the infra-
structure over the past year and we will continue to
do this for the next two years,” she adds.

This year’s second-placed institution is Loughbor-
ough University, which leaps back into the top 10
after it dropped to 11th in 2014.

Loughborough is rated best in the country for
teaching facilities and, less surprisingly, is also
deemed ahead of the pack regarding sports facilities.

Its students’union is regarded as one of the best in
the UK, taking joint second place alongside the
University of Dundee and the University of Leeds
behind Sheffield’s acclaimed union.

“People always think about sport when you
mention Loughborough, but it’s our achieve-

ments in other areas that is really important
for providing an excellent student experi-
ence,” says Rob Whittaker, president of
Loughborough Students’ Union.

More than 2,700 students at Loughbor-
ough belong to student societies, and

student volunteers devoted 28,000 hours to
community activities in the past academic year,

he says.“We raised £1.4 million for charity last year,
which is the sixth year in a row that we’ve raised
more than £1 million a year. Students are engaging
with the students’ union in so many different ways –
it’s not just seen as a nightclub,”he adds.

Robert Allison, vice-chancellor of Loughborough,
says he is immensely proud of the active role that
students play in the university’s life.“We’re told these
days that students are consumers or customers who
demand certain things – I don’t buy into that,” he
says. “If you call them consumers, you commodify
them – I see them as partners with us on a journey.”

His informal chats with students across campus
are just as crucial for keeping in touch with under-
graduates and their requirements as the more struc-
tured weekly meetings he has with students’ union
reps, says Allison.

This year’s top 10 includes two more new entrants:
the University of Surrey, in joint sixth place

Times Higher Education’s Student Experience Survey
2015 reveals which institutions are delivering across

all aspects of university life. Jack Grove writes

Nurturing
environments for
enterprisingminds
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(alongside one of 2013’s top-ranked institutions, the
University of East Anglia), and Newcastle University
at number 10.Surrey is also one of the most improved
universities for student satisfaction, rising 28 places
this year; Cardiff Metropolitan University was the
only other institution achieving a similar ascent.

Surrey, which has also climbed several university
league tables and significantly increased its intake of
high-grade students in recent years, says much of its
success is a result of working with its students’union.

Gill Nicholls, vice-president and deputy vice-chan-
cellor (academic affairs),says:“These results are testa-
ment to the hard work and dedication of staff across
the university.” She points out that the university has
spent £230 million on improving its infrastructure
since 2007, including the £36 million Surrey Sports
Park and the library and learning centre which cost
around £16 million.

“It is satisfying to see that such investment is
appreciated by our students and is making a differ-
ence to their experience,” she says.

Despite several new entries into the top 10 this
year,both the University of Cambridge (fourth place)
and the University of Oxford (fifth) retain their high
positions, as do the University of Exeter (eighth,
down from seventh) and the University of Leeds
(unchanged at ninth). “This year’s results reinforce
how much can be achieved by those universities most
committed to improving the student experience,”says
James MacGregor, director of YouthSight, which
provides the data for THE’s Student Experience
Survey. “The relative stability of rankings between
years highlights the remarkable gains made by a few.”

Campus universities appear to dominate our
student satisfaction rankings overall, despite top 10

finishes by Sheffield, Leeds and Newcastle, three of
the UK’s best-known civic universities.

Five of our top 10 institutions are campus univer-
sities, while 11 gain top 20 spaces, with Falmouth
University (11th),the University of Nottingham (joint
12th) and Lancaster University (15th) among those
campus-based institutions to score highly.

Overall, there is a slight diminution in the student
experience since 2012, but many individual
areas have been rated consistently highly over

the past two years. Commenting on the fall,
MacGregor says: “This survey doesn’t tell us why,
but it’s interesting to consider whether there might
be a link with higher tuition fees.”

With nearly all UK undergraduates now paying
fees of around £9,000 at English universities,students
are demanding excellence in every aspect of their
university experience, from their tutors and courses
to the library and sporting facilities.

But will universities manage to deliver high-
quality courses and student services while also
increasing undergraduate numbers every year?

The abolition of limits on student numbers comes
into effect this autumn, enabling universities to
recruit as many students as they wish (see pages
27-29). But universities would be foolish to increase
their intake massively in 2015-16, despite the finan-
cial incentives on offer, says Breakwell, who explains
that Bath’s gradual year-on-year increase in student
numbers was viable only because of significant
investment. “The temptation to increase student
numbers substantially without investing significantly
is certainly there, but that temptation must be
resisted,” she says.●

Flying high: the universities of Loughborough, Surrey, East Anglia and Newcastle have all achieved top 10 places
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Schools have a duty to teach pupils from an early

age that going to university is achievable and

worthwhile, and universities have a responsibility

to help to make it happen, says Geoff Barton

My lunchtimes in school are mostly the same.
I sit in the dining hall amid 200 or so of our
students. I eat the same hope-filled salad, aim

a platitude or two at the colleagues on my table, and
listen to the cheesy background music from the CD
mixes I inflict on the school population.

Two Wednesdays ago, the scene was interrupted
by screaming.This is not usual. I looked up as a door
burst open andYear 13 student Jess rushed in waving
a slip of paper.“I’ve got in,” she cried.

That was it.We knew what she meant.We under-
stood the door-banging, the tears, the commotion.
Jess had been offered a place to read medicine at the
University of Oxford.She had just received confirma-
tion that – results permitting – she will be heading
this October to one of the world’s highest-ranked
universities. Other students had received similar
good news that week, and not just from Oxbridge
but other fine universities, too.

This makes me proud for several reasons. Chiefly,
it is a sign that we may be doing what great compre-
hensive schools were designed to do – taking
students from a range of backgrounds and spring-
boarding them into higher education. It is part of
our mission.

This year alone,we have processed more than 140
university applications, from an upper sixth of about

200,and are seeing a gratifying number gain places at
a range of great institutions. In doing so,we know we
are opening doors into a phase of life in which many
young people will do something their parents never
did. They will be in the educational vanguard of
their families, the first generation to“make it to uni”.

They will thus stay in learning for longer and, in
the process, gain confidence, forge networks and, if
all goes well, deepen their understanding of who
they are and who they want to be.They will experi-
ence what is preordained for some by their back-
ground as part of their life’s trajectory, and it will be
their school that helped them to do it.

I’m doubly proud of our contribution to this
brand of social engineering because, to many of the
students who attend schools such as ours, university
is an alien concept. For one thing, it is a word not
heard at home. It carries associations of an activity
that seems counter-intuitive – going away from home
not in order to get a job but, as it were, in order not
to get one.That is especially the case in rural areas
such as Suffolk where universities are sometimes
perceived as being arcane places in towns and cities
that feel different from where we live.

I asked Jess – a student on our gifted and talented
(G&T) and pupil premium checklists – what made
her think that applying was worthwhile.“I was taken

The headteacher’s view

‘Our job is to hone a
university-awaremindset’
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there on a G&T trip in Year 9,” she said.“I fell in love
with the college system.”

It is the same with Tony. He also has an Oxford
offer after three tortuous days of interviews and
assessments in December, as part of a selection
system apparently designed to leave no Oxbridge
cliché unturned.

We had taken him to the finals of a junior debating
tournament in Oxford when he was 14. It was his
first visit to the city. In the car on the way home, he
said:“I’m going to come here one day.”

“What will you study?” I asked.
“People today have been talking about something

called PPE. I think I’ll do that.”
Today he has an offer of three As to read history

and politics.

It was a chance meeting five years ago with a
former director of admissions at Oxford, Mike
Nicholson, that made us realise that compre

hensive schools such as ours are precisely the kind
from which many UK universities want to recruit.

Nicholson helped us to identify the hurdles our
students might have in terms of Oxbridge appli
cations – low selfbelief and interview confidence,
the quality of the school’s reference – and then to
build our institutional knowledge to address
such issues.

In March 2014, the Higher Education Funding
Council for England reported that, on a variety of
measures,“state pupils were significantly more likely
to get a 2:1 than their private school peers”. We
like to think that our students exemplify that.

It is one reason that I could not be more proud to
lead a genuinely comprehensive school and to see so
many of our students go to university.And there are
hundreds of sixth forms and colleges like ours doing
the same. But we could do more and that is where
we need our sense of national mission to become
more urgent and more systemwide.

We know from the excellent work of education
charity the Sutton Trust that university makes a huge
difference for many young people. Its report Improv-
ing Social Mobility through Education shows that
“university graduates still enjoy a large earnings
advantage over nongraduates”. But this depends on
students being guided towards the right degree.

There is much to do to improve access to univer
sity.As Lee Elliot Major, chief executive of the Sutton
Trust, pointed out in a blog last August, statistics
published by the Department for Education revealed
that, in England in 201112, just three prestigious
private schools and two elite sixthform colleges
produced as many entrants to Oxford and Cam
bridge as 1,800 state schools and colleges. “The
concern is,” he wrote,“that a small cadre of schools
and colleges is tightening its grip on elite univer
sity places.”

That is why we need the whole concept of going
to university – rather than focusing on applying to
just a particular university – to become more
understood and accepted by school students. Our
sixthform students are likely to meet representatives

from Cambridge, University Campus Suffolk and
the universities of East Anglia and Essex, because
of their proximity. But we also want them to
encounter people from institutions much further
afield, to be reminded that higher education hap
pens everywhere.

The message from universities to prospective
students should not just be “why you should choose
my course at my university” but “why university
matters, wherever you study”.

In addition, that process of honing a university
aware mindset needs to start much earlier – as we
have seen in the aspirationforming early teenage
visits made by Jess and Tony.

So, for me, the lesson for higher education insti
tutions is that your access work matters hugely.
The people you employ to engage with schools

and colleges are doing important longterm work
beyond the parameters of your own institution and
the timescale of immediate recruitment.

That is why we need those representatives to
be relentless networkers, making and then remain
ing in contact with the opinionshapers in our
schools. These are the staff who wield influence
with school pupils – the careers advisers and heads
of sixthform, of course, but also, perhaps, the hand
picked veterans of sixthform tutoring, or the long
established teachers of history or science on a
mission to get promising students to study the
subject at degree level.

We need a shared moral ambition to naturalise the
concept of university, to show that it is something
that all sorts of people do as part of life’s develop
ment. Meanwhile, in schools, we need to strengthen
our determination to build students’ familiarity with
university at an earlier age through visits, talks,
planned encounters with former students now at
university, and through deliberate participation in
debating and suchlike.

We are the beneficiaries of university education.
Whether we work in universities,colleges or schools,
we owe it to those from the least bookish back
grounds to show them what we gained and to bring
them into our world.l

Geoff Barton is headteacher at King Edward VI
School, Bury St Edmunds, Suffolk
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Options, uncertainties, questions and doubts – nothing
is straightforward about choosing a university.
Jonny Griffiths imagines a prospective student’s dilemma

This is a choice. My biggest yet: which univer-
sity? But do I want to go at all? All that debt. I’ve
seen those salary graphs and I know it makes

sense to go, despite the debt. I have to pay it back
only once I get rich. And if I don’t get rich, the debt
goes. But…I don’t like debt, full stop. Or maybe the
graphs will change. Employers will realise that some
really talented people have opted to take another
route, picking up qualifications in their spare time.
This could be my choice.

I would like to go to uni for lots of reasons. I need

the qualification, I want the qualification. I know
what job I want to do and I will use what I learn. Or
if that job doesn’t work out, I will have picked up a
raft of skills; a degree opens doors.

Some people are saying that they want to go to
uni to have fun.Who doesn’t? I want to party, I want
to get involved in sport, in drama. But “fun” can be a
shallow word. One thing’s for sure, if I don’t do well
enough in my studies, I won’t “have fun”.

It’s vital for me to be fulfilled in my studies. I want
to love my uni teachers, love the learning.But will my

The
student’s
view
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university teachers want to be loved? Will they be
friendly or will they be remote? Will they like teach-
ing us, will they care passionately about how best to
teach their subject or would they rather be research-
ing? Will my teachers want me to succeed or will
they not care that much? Will they even want me to
outshine them one day? And will they like each
other? Or will they be competing furiously to get
published? This will all be part of my choice.

My parents haven’t said much, but I know they
would like me to be ambitious. I want to be ambi-
tious – but am I being over-ambitious?Will I keep up?
I might bite off a lot more than I can chew.

Should I allow myself to be influenced by what
my folks want? I’m not sure I will be able to move far
away, in any case; if I went to my local uni, I could
save a lot of money.But isn’t this a chance to head off
to pastures new and damn the finance? Mum and
Dad will be helping me out cash-wise; does that give
them a say in where I go? They’re not saying so.Will
they be helping me out in other ways? Are they
driving me up? All part of my choice.

I’ll need to visit. Ethos – that’s important to me.
This uni feels warmer, more earthy. That uni feels
more abstract, more competitive – more of an ivory
tower, maybe? I visited one university and it felt all
wrong; should I trust my instincts? It was only one
day. I’ve got a few more days lined up. My college

teacher smiled last week and said we shouldn’t
spend so much time visiting universities that our
grades drop off so we can’t get into them.My college
would like me to try for a top university – my teach-
ers are being encouraging. But maybe (am I allowed
to even think this?) it’s in my college’s interest to get
lots of people into the top universities. Maybe that
wouldn’t be the best place for me. I could pick an
over-demanding course that I only partly understand.
The ethos could be too rarefied for me. If I try for a
top university, I’ll need to prepare for those extra
entrance papers.That takes time, and how much of
that do I have?

Maybe I’d be better as a big fish in a smaller
pond. But then, would I regret not pushing
myself? I might not be stretched. Would I

hunger for somewhere more high-powered? I don’t
want to be mothered or spoon-fed in my studies.
At least some of the time, I hope the learning will
feel electric. I’d like to be able to show my initiative.
I don’t want a course where “it’s easy to get by”.
I want to be encouraged to believe in myself. It could
be that those top universities would be just right for
me. If I got there, I might open my wings and fly. Or
I might try to fly too high and lose my wings. How do
I know if that’s true? I can’t know. No one can know.
But I can research, I can refuse to be carried along on
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a tide, I can make the best choice possi-
ble. My choice.

I could drop out. There, I’ve said it.
I could drop out, but it looks bad; I’d
rather not. Knocks the confidence.
Better to get it right first time. My
brother dropped out of a top university,
then got a first somewhere else.When
he goes for jobs,no one cares about his
first, they just ask him about dropping
out.But I could drop out.Lots of people
do, the world keeps turning.A choice.

How can I get hold of statistics?
What do people from this course at this
uni go on to do? Who do I know who went there?
Can I find the employment rates? How many people
get a first? A 2:1? What’s this course’s reputation?
Where does it come in the league tables? What grade
did the teaching get, how satisfied are the students?
What will employers look for in my degree? It’s crazy
to imagine that all unis are regarded equally favoura-
bly by all employers.Should I choose based on which
course is most useful? Or which I would enjoy the
most? How will employers view these courses differ-
ently? I’ll need a job at the end; I need to be hard-
headed. A top university degree would be a calling
card – that ultra-demanding atmosphere could be
worth it to have that privileged piece of paper. I’d

have power in the world. Am
I comfortable with that? Why would
I not be? This could be my choice.

Are there some unis where it
would be easier to make friends? Are
there places where I would be
surrounded by students with whom
I don’t have much in common?
Where are my friends going? Does
that affect my choice? Is there
anyone I’d like to be with at uni,
someone to hang out with at the
start? But is that being clingy?
Doesn’t that put pressure on that

friend? Isn’t this a chance to leave home? And, yes,
where will my home be, at uni or with my family?
Will my parents keep a room for me in the holidays?
Do I want them to? Will uni be a fresh start, or more
of a continuation of my past life? Time to choose.

My university and the grade I get will be the most
important thing on my CV. I want to be proud of
studying where I go,proud of my result,proud of my
learning. I want to make friends that I’ll keep for
a lifetime. I want to be fulfilled, intellectually and as a
person.This is my choice.●

As imagined by Jonny Griffiths, maths teacher at
Paston College in Norwich
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The results
They’re in…the full table of results appears on

the following four pages and here we highlight

the top 10 universities in six key categories and

explain the methodology behind the figures
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Note: Universities that are ranked equally by attribute are ordered according to the full scores, which have been rounded in these
tables. Only the top 10 universities in each category are given, hence some institutions with apparently the same ranking for an
attribute will not be shown because of rounding.

High-quality staff/lecturers

Cheap shop/bar/amenities

Figuring it out: Methodology used in the Student Experience Survey

Good community atmosphere

Good sports facilities

High-quality facilities

Good industry connections

University of Oxford =1 5

University of Cambridge =1 4

Newcastle University 3 10

Royal Veterinary College =4 25

University of St Andrews =4 16

Robert Gordon University =4 41

Keele University =4 21

University of East Anglia =4 =6

University of Birmingham =9 =18

University of York =9 =22

University of Dundee 1 =12

Cardiff University 2 =29

Durham University =3 20

Newcastle University =3 10

University of Leeds =3 9

University of Strathclyde =6 39

Loughborough University =6 2

University of Sheffield =6 3

Teesside University =6 =42

Northumbria University =6 =31

University of Bath =1 1

University of Sheffield =1 3

University of Oxford =1 5

University of St Andrews =1 16

Loughborough University =5 2

University of Exeter =5 8

University of Cambridge =5 4

Keele University =5 21

University of East Anglia =5 =6

Lancaster University =10 15

Loughborough University 1 2

University of Bath =2 1

University of Surrey =2 =6

University of Stirling =4 37

University of East Anglia =4 =6

Lancaster University 6 15

University of Leeds =7 9

University of Aberdeen =7 38

Brunel University London =7 59

University of Dundee =10 =12

Northumbria University =10 =31

Loughborough University 1 2

Falmouth University 2 11

University of Surrey =3 =6

University of Exeter =3 8

University of Bath =3 1

University of Oxford =3 5

University of Sheffield =3 3

University of Cambridge =3 4

University of Dundee =9 =12

Imperial College London =9 28

University of Bath 1 1

Imperial College London =2 28

University of Surrey =2 =6

London School of Economics

and Political Science =2 99

Royal Veterinary College =5 25

Loughborough University =5 2

Robert Gordon University =7 41

University of Cambridge =7 4

University of Oxford =9 5

University of Strathclyde =9 39

Rank by

attribute

Overall

ranking

Rank by

attribute

Overall

ranking

Rank by

attribute

Overall

ranking

Rank by

attribute

Overall

ranking

Rank by

attribute

Overall

ranking

Rank by

attribute

Overall

ranking

High-quality staff/lecturersHigh-quality staff/lecturers

Good sports facilities

University of York =9 =22

Rank by

attribute

Good sports facilities

University of York =9 =22

Rank by

attribute

Good community atmosphere

Northumbria University =10 =31

Good community atmosphere Cheap shop/bar/amenities

University of Dundee 1 =12

High-quality facilitiesHigh-quality facilities

Loughborough University 1 2Loughborough University 1 2Loughborough University 1 2

Good industry connections

University of Bath 1 1

Almost 14,700 full-time

undergraduates took part in

this year’s survey, a 2.8 per

cent increase on last year. All

respondents were members

of YouthSight’s Student

Panel – largely recruited via

Ucas – and their views were

gathered between October

2013 and June 2014.

The Times Higher Education

Student Experience Survey is

divided into 21 attributes of

universities, chosen by stu-

dents as key indicators. Partici-

pants were asked to rate how

their university performed in

each of the areas using a

seven-point scale. Each attrib-

ute was assigned a weighting

reflecting its importance within

the overall student experience.

The same wording and

weighting methodology have

been used for the past six

years, with the greatest

weighting applied to the

attributes that correlated most

closely to whether the

respondents would recom-

mend a university to a friend.

Only universities achieving

50 or more ratings have been

included in the final dataset,

although the majority achieved

at least 100 ratings. A total of

113 institutions (111 last year)

met the minimum sample

threshold required, and three-

quarters of them had a sample

of 100 or more respondents.

Each university’s score was

indexed on a scale from 1 to

100. The difference in scores of

similarly ranked institutions will

not be statistically significant.

When results are based on sam-

ples of about 100, we have to

accept that some imprecision

will arise from sampling varia-

bility. But that does not mean

that these results are without

meaning. In this context,

the relatively high level of

consistency in our data from

year to year is reassuring. For

example, the University of

Leeds has been in the top 10

since 2010. In ninth position

this year and last, it was previ-

ously seventh (2012), joint

eighth (2011) and eighth (2010).

YouthSight believes that

the wealth of feedback col-

lected over time through this

survey continues to be effec-

tive at highlighting best prac-

tice and identifying areas

where some universities may

have room for improvement.

James MacGregor,

director, YouthSight
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1 2 University of Bath 83.6 180 6.0 5.9 6.0 5.9 6.2 6.3 6.4 6.2

2 11 Loughborough University 83.3 155 5.8 5.9 5.9 6.2 6.1 6.3 6.2 6.4

3 1 University of Sheffield 83.1 272 5.9 5.8 5.8 6.3 6.2 6.3 6.3 6.2

4 6 University of Cambridge 82.9 219 6.5 6.4 6.3 5.8 6.1 6.4 6.3 6.2

5 =4 University of Oxford 82.7 219 6.5 6.4 6.0 5.9 6.2 6.4 6.3 6.2

=6 34 University of Surrey 82.3 131 5.9 5.8 5.8 5.7 5.9 6.1 6.3 6.2

=6 3 University of East Anglia 82.3 157 6.1 6.0 5.8 6.0 6.1 6.2 6.3 6.0

8 7 University of Exeter 82.0 193 6.0 5.9 5.9 6.0 6.1 6.3 6.4 6.2

9 9 University of Leeds 81.9 248 5.9 5.9 5.7 6.2 6.0 6.3 6.2 6.0

10 =16 Newcastle University 81.6 170 6.2 6.0 6.0 6.3 6.0 6.2 6.2 6.0

11 12 Falmouth University 81.5 58 5.9 6.1 5.6 5.6 6.0 6.0 6.5 6.3

=12 =4 University of Dundee 81.4 113 5.9 5.8 5.5 6.2 6.0 6.3 6.1 6.1

=12 10 University of Nottingham 81.4 307 6.0 6.0 5.9 6.1 6.0 6.2 6.3 6.0

14 =18 Bangor University 80.9 156 6.0 6.2 6.0 5.9 6.0 6.2 6.1 5.9

15 =16 Lancaster University 80.7 176 6.0 5.8 5.8 5.7 6.0 6.1 6.2 6.1

16 23 University of St Andrews 79.6 123 6.1 6.1 6.0 5.7 6.2 6.2 6.2 6.0

17 26 University of Warwick 79.4 171 5.8 5.8 5.7 5.6 6.0 6.2 6.2 6.1

=18 =18 University of Birmingham 79.3 237 6.0 5.9 5.7 6.0 5.9 6.2 6.1 5.9

=18 14 University of Southampton 79.3 244 5.9 5.8 5.7 5.9 5.9 6.1 6.2 5.9

20 8 Durham University 79.2 195 6.0 5.8 5.8 5.9 6.0 6.2 6.1 5.9

21 13 Keele University 79.1 105 6.1 6.0 5.9 5.8 6.1 5.8 6.3 5.6

=22 33 University of Reading 79.0 148 5.8 5.7 5.7 6.0 5.9 6.0 6.3 5.8

=22 37 University of York 79.0 181 6.0 6.0 5.8 5.9 5.9 6.0 6.1 5.9

24 =31 Queen’s University Belfast 78.8 146 5.9 5.7 5.9 5.9 5.7 5.9 6.0 6.1

25 =44 Royal Veterinary College 78.7 58 6.1 6.1 6.1 5.6 5.8 5.7 5.9 6.1

26 42 University of Leicester 78.6 155 5.9 5.8 5.9 5.9 5.9 5.9 6.1 6.0

27 =29 Edge Hill University 78.5 123 5.8 5.9 5.4 5.4 5.8 5.5 6.3 6.1

28 43 Imperial College London 78.4 149 6.0 5.8 5.8 5.2 5.4 6.1 5.9 6.1

=29 =18 University of Winchester 78.2 100 5.9 5.9 5.7 5.3 6.0 5.6 6.1 5.8

=29 15 Cardiff University 78.2 202 5.8 5.7 5.5 6.1 5.9 6.1 6.0 5.7

=31 40 Nottingham Trent University 78.0 152 5.7 5.8 5.6 5.9 5.7 5.8 5.9 5.9

=31 21 Northumbria University 78.0 168 5.6 5.7 5.5 6.0 5.8 5.6 5.9 5.9

33 22 University of Manchester 77.8 267 5.9 5.8 5.7 6.1 5.8 5.9 5.9 5.9

34 =24 University of Glasgow 77.7 197 5.8 5.7 5.6 6.0 5.9 6.0 6.0 5.8

35 =57 University of Chichester 77.6 52 6.0 6.2 5.8 5.2 5.9 5.3 6.1 5.7

36 =62 University of Kent 77.2 201 5.8 5.8 5.7 5.7 5.8 5.9 6.1 5.9

37 =35 University of Stirling 77.1 78 5.9 5.8 5.7 5.6 5.7 5.9 6.4 5.9

38 41 University of Aberdeen 77.0 119 6.0 5.9 5.7 5.9 5.7 6.0 6.0 5.8

39 =31 University of Strathclyde 76.9 129 5.8 5.6 5.6 5.9 5.8 5.8 5.8 5.6

40 =29 University of Lincoln 76.8 120 5.7 5.7 5.6 5.8 5.8 5.8 5.9 5.8

41 =65 Robert Gordon University 76.7 100 6.1 6.0 5.8 5.6 5.6 5.5 6.0 6.0

=42 =24 Heriot-Watt University 76.6 98 5.8 5.7 5.8 5.6 5.6 5.5 6.1 5.6

=42 49 Teesside University 76.6 122 5.7 5.9 5.4 5.5 5.6 5.5 5.8 5.8

=42 54 Coventry University 76.6 135 5.8 5.9 5.7 5.6 5.5 5.5 5.7 5.7

=45 =80 University of Bradford 76.3 100 5.5 5.7 5.8 5.3 5.4 5.6 5.8 5.8

=45 =62 University of Huddersfield 76.3 129 5.9 5.9 5.7 5.3 5.5 5.3 6.0 5.9

47 =50 Plymouth University 76.0 168 5.7 5.8 5.4 5.7 5.7 5.5 5.9 5.7

=48 70 University of Central Lancashire 75.8 156 5.7 5.8 5.4 5.5 5.5 5.4 5.7 5.8

=48 =65 University of Bristol 75.8 181 5.8 5.8 5.7 6.1 5.8 5.9 6.0 5.8

=50 =65 Aston University 75.7 100 5.6 5.5 5.6 5.6 5.7 5.6 5.9 5.8

=50 47 University of Edinburgh 75.7 203 5.7 5.6 5.4 5.8 5.5 6.0 5.9 5.9

=52 =27 Swansea University 75.6 110 5.5 5.7 5.6 6.0 5.9 5.8 6.1 5.3

=52 46 Aberystwyth University 75.6 131 5.7 5.8 5.6 5.9 6.0 5.8 6.0 5.4

54 71 University College London 75.5 179 5.9 5.6 5.7 5.8 5.4 5.9 5.8 5.6

55 61 University of Portsmouth 75.4 130 5.7 5.9 5.6 5.6 5.4 5.5 5.7 5.6

=56 =44 University of Hull 75.3 119 5.7 5.7 5.6 5.6 5.6 5.6 5.8 5.6

=56 48 Sheffield Hallam University 75.3 167 5.6 5.7 5.5 5.7 5.6 5.4 5.7 5.7

58 =35 York St John University 75.2 82 5.7 5.8 5.4 5.4 5.9 5.3 6.1 5.7

59 =27 Brunel University London 75.1 119 5.3 5.3 5.3 5.4 5.6 5.9 5.7 5.7

60 =59 University of Sunderland 75.0 100 5.7 5.8 5.6 5.5 5.5 5.4 5.7 5.7
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5.8 6.1 5.8 5.7 6.2 6.3 5.8 6.3 4.9 5.2 6.6 5.5 6.6 6.5

5.7 6.4 5.8 5.5 6.2 6.1 5.9 5.9 5.3 5.3 6.3 5.5 6.7 6.3

5.7 6.5 6.0 5.5 6.0 5.5 6.2 6.1 5.3 5.3 6.5 5.6 6.0 6.4

5.9 4.6 5.8 6.1 5.7 6.0 6.1 6.0 4.7 6.8 6.6 4.5 5.4 6.4

5.8 4.0 6.0 6.3 5.9 5.9 5.9 5.9 4.8 6.8 6.5 4.6 5.5 6.5

5.8 5.8 6.0 5.6 6.2 6.2 6.0 6.2 4.6 5.3 6.5 5.5 6.6 6.2

5.7 5.8 5.8 5.9 6.2 5.4 5.8 6.2 5.2 5.3 6.5 5.7 6.3 6.3

5.7 5.6 5.9 5.7 6.0 5.6 6.0 6.1 4.6 5.3 6.5 5.6 5.9 6.4

5.7 6.4 5.8 5.5 6.2 5.7 5.7 5.8 5.4 5.5 6.2 5.4 6.1 6.3

5.7 5.9 5.7 5.7 6.1 5.5 5.4 5.9 5.4 5.2 6.4 5.6 5.5 6.5

5.5 5.6 6.1 5.9 5.6 5.7 6.0 6.1 5.1 5.7 6.6 5.8 5.3 6.2

5.5 6.4 5.6 5.7 6.4 5.2 5.8 5.8 6.0 5.2 6.3 5.4 6.0 6.2

5.6 5.7 5.8 5.7 5.8 5.6 5.8 5.9 5.0 5.4 6.3 5.6 5.9 6.3

5.6 5.2 5.8 6.0 5.9 5.0 5.9 6.0 5.1 5.8 6.5 5.7 5.6 6.3

5.7 5.3 5.7 5.6 6.1 5.4 6.1 6.2 5.0 5.4 6.3 5.5 6.2 6.3

5.6 5.1 5.7 5.7 5.9 5.0 5.5 6.1 4.2 5.8 5.9 5.6 5.4 6.2

5.5 5.6 5.7 5.4 5.9 5.8 5.9 6.1 4.3 5.5 5.9 5.1 5.9 6.2

5.6 5.7 5.6 5.6 6.0 5.6 5.5 5.5 4.7 5.4 6.0 5.3 5.6 6.3

5.6 5.5 5.7 5.6 5.8 5.5 5.5 5.7 5.2 5.3 6.0 5.4 5.7 6.2

5.7 4.2 5.9 5.5 5.7 5.5 5.8 6.0 5.4 5.4 6.1 5.2 5.8 6.3

5.5 5.9 5.7 6.0 5.8 5.0 5.1 5.7 4.8 5.4 6.6 5.5 5.3 6.2

5.6 6.0 5.7 5.5 5.9 5.5 5.9 5.8 4.8 5.1 5.9 5.5 5.6 6.0

5.5 5.1 5.6 5.8 5.7 5.2 5.5 5.9 4.7 5.6 6.5 5.6 5.7 6.2

5.4 5.7 5.5 5.6 6.0 5.3 5.3 5.8 5.0 5.1 6.5 5.6 5.9 6.2

5.7 5.5 5.8 5.3 5.3 6.1 5.7 5.8 5.0 5.7 5.8 5.3 4.5 6.4

5.3 5.8 5.6 5.6 5.5 5.1 5.5 5.7 4.3 5.5 6.5 5.5 5.7 6.3

5.5 5.6 5.7 5.8 6.0 5.3 5.7 6.0 4.8 5.4 6.0 5.6 5.9 6.0

5.4 5.6 5.5 5.4 5.9 6.2 5.7 5.9 4.8 5.3 6.5 4.7 5.8 6.1

5.4 5.7 5.7 5.9 5.6 5.0 5.7 6.0 4.9 5.5 6.3 5.8 5.0 6.1

5.4 6.0 5.6 5.4 5.7 5.4 5.4 5.6 5.5 5.3 6.2 5.2 5.5 6.2

5.4 5.7 5.6 5.7 5.7 5.6 5.3 5.8 5.2 5.4 6.0 5.6 5.6 6.0

5.4 5.7 5.5 5.5 6.1 5.6 5.3 5.7 5.3 5.1 6.5 5.6 6.0 5.9

5.4 5.4 5.5 5.6 5.9 5.6 5.0 5.6 4.9 5.4 6.1 5.4 5.5 6.1

5.4 5.7 5.6 5.3 5.8 5.3 4.9 5.6 5.1 5.4 6.3 5.4 5.8 6.2

5.5 5.3 5.6 6.2 5.6 5.4 5.2 5.7 5.0 5.5 6.2 5.8 5.3 6.1

5.4 5.2 5.6 5.4 5.9 5.2 5.6 5.8 4.3 5.1 6.0 5.4 5.8 6.2

5.4 4.9 5.4 5.4 6.2 5.0 4.6 5.8 4.7 5.0 6.3 5.9 6.3 6.1

5.6 3.7 5.5 5.7 5.8 5.7 5.1 5.8 4.0 5.3 6.2 5.6 6.1 6.1

5.5 5.7 5.5 5.3 6.0 5.9 5.1 5.4 5.3 4.9 6.2 5.2 5.4 6.1

5.3 5.2 5.5 5.6 6.1 5.2 5.2 5.9 5.0 5.2 6.3 5.5 5.4 5.9

5.6 4.9 5.6 5.8 4.9 6.0 4.9 5.6 4.5 5.2 5.9 5.7 5.9 6.2

5.6 5.0 5.5 5.5 5.7 5.8 5.2 5.8 4.8 5.0 5.8 5.7 5.7 6.2

5.5 5.7 5.6 5.7 6.0 5.5 5.0 5.7 5.3 5.5 6.0 5.5 5.3 5.8

5.5 5.3 5.5 5.8 5.8 5.7 5.2 5.6 5.1 5.4 6.1 5.6 5.3 5.9

5.5 5.6 5.5 5.7 5.8 5.4 5.5 5.7 5.0 5.2 6.1 5.6 5.5 5.7

5.4 5.1 5.5 5.8 6.0 5.4 5.0 5.7 4.7 5.2 6.3 5.7 5.1 5.9

5.4 5.5 5.3 5.6 6.0 5.2 5.2 5.6 5.2 5.2 6.4 5.4 5.0 5.9

5.5 5.4 5.4 5.8 5.9 5.3 5.2 5.7 5.0 5.4 6.3 5.3 5.8 5.6

5.4 4.3 5.5 5.4 5.4 5.3 5.5 5.8 4.2 5.2 5.9 5.4 5.1 6.1

5.5 5.0 5.4 5.3 5.9 5.7 5.7 5.8 4.5 4.8 6.1 5.1 5.5 5.9

5.2 5.4 5.4 5.2 5.8 5.1 5.3 5.6 4.6 5.1 6.1 5.3 5.8 6.1

5.2 5.2 5.5 5.4 5.7 5.2 5.1 5.5 5.0 5.3 6.1 5.4 5.5 6.0

5.2 4.8 5.4 5.5 5.4 4.7 5.4 6.0 5.0 5.2 5.7 5.5 5.4 5.8

5.4 5.4 5.5 5.4 5.8 5.5 4.9 5.5 5.0 5.1 6.1 5.1 4.8 6.1

5.4 5.5 5.5 5.8 5.5 5.4 5.0 5.5 5.2 5.3 6.1 5.4 5.1 5.8

5.3 5.7 5.4 5.5 5.8 5.0 5.2 5.5 5.0 5.1 5.9 5.5 4.9 5.8

5.5 4.7 5.4 5.7 5.7 5.6 5.3 5.6 4.5 5.4 6.3 5.4 5.4 5.8

5.2 5.1 5.6 5.6 5.7 4.9 5.6 5.5 4.8 5.5 6.2 5.3 4.8 5.8

5.4 5.6 5.6 5.2 5.8 5.8 5.5 5.5 4.4 4.7 6.4 5.2 6.1 5.7

5.4 4.8 5.5 5.9 5.7 5.4 5.0 5.5 4.8 5.1 6.2 5.6 5.4 5.7

P
e
rs
o
n
a
l

re
q
u
ir
e
m
e
n
ts

c
a
te
re
d
fo
r

G
o
o
d
st
u
d
e
n
ts
’

u
n
io
n

G
o
o
d
su
p
p
o
rt
/

w
e
lf
a
re

C
e
n
tr
a
li
se
d
/

co
n
v
e
n
ie
n
t

fa
c
il
iti
e
s

G
o
o
d
in
d
u
st
ry

co
n
n
e
c
ti
o
n
s

G
o
o
d

a
c
co
m
m
o
d
a
ti
o
n

G
o
o
d
se
c
u
ri
ty

C
h
e
a
p
sh
o
p
/
b
a
r/

a
m
e
n
iti
e
s

T
u
iti
o
n
in
sm

a
ll

g
ro
u
p
s

G
o
o
d
li
b
ra
ry

a
n
d

li
b
ra
ry

o
p
e
n
in
g

h
o
u
rs

F
a
ir
w
o
rk
lo
a
d

G
o
o
d
sp
o
rt
s

fa
c
il
iti
e
s

Weighting

1.5 1
G
o
o
d
p
e
rs
o
n
a
l

re
la
ti
o
n
sh
ip
w
it
h

te
a
c
h
in
g
st
a
ff

0

I
w
o
u
ld

re
co
m
m
e
n
d

m
y
u
n
iv
e
rs
it
y

to
a
fr
ie
n
d

Times
Higher
Education
Student
Experience
Survey
2015



9 April 2015 Times Higher Education20

R
a
n
k
2
0
1
4

R
a
n
k
2
0
1
3

U
n
iv
e
rs
it
y

O
v
e
ra
ll
sc
o
re

R
e
sp
o
n
d
e
n
ts

2

61 38 University of Sussex 74.9 153 5.8 5.8 5.6 5.8 5.6 5.5 5.9 5.4

62 =50 University of Chester 74.8 100 5.7 5.8 5.6 5.5 5.7 5.6 5.7 5.4

63 39 De Montfort University 74.7 135 5.6 5.7 5.4 5.3 5.4 5.5 5.6 5.7

64 73 University of Worcester 74.6 71 5.7 5.9 5.7 5.1 5.4 5.4 5.8 5.6

65 =57 Liverpool John Moores University 74.3 146 5.7 5.7 5.5 5.7 5.6 5.3 5.5 5.7

=66 79 Abertay University 74.2 61 5.8 5.9 5.6 5.4 5.4 5.1 5.7 5.6

=66 =94 Cardiff Metropolitan University 74.2 77 5.6 5.7 5.5 5.4 5.4 5.0 5.8 5.6

68 =65 University of Essex 74.1 120 5.6 5.6 5.5 5.5 5.5 5.5 5.8 5.6

=69 =55 University of Hertfordshire 74.0 135 5.5 5.7 5.4 5.2 5.3 5.4 5.6 5.7

=69 53 Royal Holloway, University of
London

74.0 153 5.9 5.7 5.7 4.7 5.6 5.6 6.1 5.6

=69 =59 University of Liverpool 74.0 165 5.6 5.6 5.4 5.9 5.7 5.8 5.8 5.6

72 90 University of Roehampton 73.6 51 5.7 5.6 5.5 5.3 5.4 5.4 5.9 5.5

73 =86 Oxford Brookes University 73.4 113 5.8 5.8 5.8 5.4 5.5 5.3 5.7 5.6

74 =83 Manchester Metropolitan
University

73.2 153 5.6 5.6 5.3 5.6 5.5 5.3 5.8 5.5

75 – St Mary’s University, Twickenham 73.1 52 5.7 5.7 5.3 5.3 5.8 5.3 5.8 5.1

=76 – Soas, University of London 73.0 52 6.0 5.9 5.6 5.5 5.8 5.5 5.8 5.1

=76 =62 Bournemouth University 73.0 130 5.5 5.4 5.2 5.8 5.5 5.5 5.7 5.5

78 76 Canterbury Christ Church
University

72.9 101 5.5 5.6 5.3 5.2 5.5 5.3 5.7 5.6

79 =86 University of the West of England 72.8 153 5.5 5.7 5.3 5.3 5.5 5.3 5.7 5.6

80 =55 King’s College London 72.6 167 5.8 5.6 5.6 5.4 5.4 5.6 5.6 5.4

=81 82 University of Wolverhampton 72.5 101 5.8 5.8 5.6 4.8 5.3 4.8 5.6 5.5

=81 78 University of Derby 72.5 119 5.6 5.7 5.4 5.2 5.3 5.4 5.6 5.4

=83 77 St George’s, University of London 72.2 53 5.2 5.4 5.1 5.4 6.0 5.5 5.7 5.2

=83 =86 Queen Mary University of London 72.2 150 5.6 5.5 5.4 5.4 5.5 5.5 5.5 5.3

85 91 Glasgow Caledonian University 72.1 110 5.6 5.7 5.4 5.1 5.4 5.3 5.8 5.6

86 =65 Leeds Beckett University 71.9 116 5.3 5.4 5.1 5.6 5.4 5.1 5.6 5.5

87 75 Goldsmiths, University of London 71.4 78 5.8 5.8 5.3 5.1 5.4 5.1 5.5 5.5

=88 97 Staffordshire University 71.3 100 5.5 5.7 5.4 5.0 5.2 4.9 5.3 5.3

=88 96 Birmingham City University 71.3 134 5.6 5.8 5.5 5.0 5.2 4.8 5.4 5.6

90 85 Southampton Solent University 71.0 58 5.3 5.3 5.2 5.4 5.3 4.9 5.5 5.3

91 74 Ulster University 70.9 99 5.8 5.8 5.7 4.7 4.9 4.9 5.4 5.3

92 – University of South Wales 70.8 113 5.7 5.7 5.4 5.2 5.2 4.8 5.3 5.6

93 =83 Bath Spa University 70.7 74 5.8 5.9 5.4 5.1 5.3 4.9 6.0 5.4

94 =50 University of Gloucestershire 70.6 81 5.5 5.6 5.2 5.3 5.2 5.0 5.8 5.1

95 =92 Edinburgh Napier University 69.9 113 5.5 5.7 5.3 5.0 5.1 4.9 5.3 5.6

96 108 University of Cumbria 69.8 63 5.5 5.9 5.4 5.1 5.5 4.6 5.6 4.9

97 98 University of Brighton 69.1 117 5.5 5.6 5.3 5.3 5.2 4.9 5.2 5.3

98 =94 University of Salford 68.8 111 5.6 5.5 5.2 4.9 5.0 5.1 5.2 5.3

99 =92 London School of Economics and
Political Science

68.5 64 5.6 5.5 5.3 4.7 4.4 5.0 5.0 5.5

100 =80 University of Northampton 68.4 63 5.4 5.5 5.3 5.0 5.0 5.0 5.4 5.1

101 100 Kingston University 68.2 115 5.2 5.3 5.0 5.3 5.4 5.1 5.4 5.0

102 =101 University of Greenwich 68.0 107 5.4 5.4 5.3 4.7 4.9 4.6 5.6 5.4

103 104 Middlesex University 67.8 100 5.2 5.3 5.1 4.6 4.9 4.9 5.6 5.7

104 =86 Anglia Ruskin University 67.7 119 5.3 5.5 5.3 4.8 5.0 4.7 5.4 5.3

105 =101 University of Bedfordshire 67.6 100 5.3 5.4 5.1 4.8 4.8 4.8 5.2 5.2

106 106 London South Bank University 67.1 93 5.4 5.3 5.0 4.5 4.8 4.3 5.2 5.4

107 107 University of the West of Scotland 66.5 100 5.4 5.6 5.4 4.6 4.8 4.3 5.3 5.0

108 105 University of Westminster 65.4 128 5.3 5.3 5.2 4.6 4.6 4.6 5.1 5.1

109 99 City University London 64.8 135 5.4 5.4 5.3 4.4 4.7 4.5 5.0 5.2

110 109 University of the Arts London 64.5 82 5.4 5.5 4.8 4.6 4.7 4.3 5.1 5.5

111 – University of West London 62.3 51 5.2 5.1 5.0 4.2 4.3 4.2 5.0 4.9

112 111 London Metropolitan University 60.7 100 4.9 5.1 4.5 4.4 4.6 4.2 4.7 4.8

113 103 University of East London 59.0 59 4.6 4.9 4.5 3.9 4.3 4.2 4.7 4.8

Average scores 74.7 5.7 5.7 5.5 5.5 5.5 5.5 5.8 5.7

Total 14,697

Note: Leeds Beckett University changed its name from Leeds Metropolitan University in September 2014.
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Weighting

1.5

5.2 5.3 5.5 5.5 5.5 4.8 5.3 5.5 4.9 5.2 6.2 5.5 5.0 5.8

5.3 5.6 5.6 5.7 5.6 5.1 4.5 5.4 5.0 5.4 6.0 5.5 5.2 5.8

5.3 5.2 5.3 5.7 6.0 5.4 5.1 5.6 4.7 5.0 6.3 5.4 5.6 5.7

5.5 5.1 5.5 6.0 5.5 4.9 5.0 5.6 4.8 5.1 5.6 5.8 5.5 5.8

5.2 5.1 5.2 5.7 5.6 5.5 5.1 5.6 4.7 5.0 6.3 5.5 4.9 5.9

5.4 4.7 5.3 5.7 5.9 5.5 5.0 5.7 4.9 4.9 6.0 5.8 4.4 5.9

5.4 4.7 5.6 5.8 5.4 5.4 5.1 5.5 5.2 5.3 5.9 5.5 5.5 5.6

5.3 5.3 5.4 5.4 5.8 5.1 5.3 5.5 4.6 4.9 5.8 5.3 5.2 5.6

5.4 5.4 5.4 5.6 5.3 5.4 5.1 5.6 4.7 4.9 6.4 5.3 5.7 5.6

5.3 4.7 5.5 5.5 5.4 5.0 5.7 5.7 3.8 5.2 5.9 5.5 5.2 6.0

5.0 4.2 5.3 5.4 5.8 5.1 5.0 5.6 4.4 5.2 6.1 5.3 5.6 5.9

5.2 5.4 5.5 5.4 5.4 4.7 5.3 5.5 4.8 5.1 6.1 5.4 5.0 5.8

5.4 4.0 5.4 5.8 5.3 5.4 5.3 5.6 3.9 5.0 6.0 5.5 5.2 5.8

5.3 4.7 5.4 5.6 5.7 5.2 4.9 5.4 4.7 4.9 6.1 5.6 4.9 5.7

5.1 4.9 5.4 5.6 5.5 5.0 5.1 5.5 4.9 4.9 5.7 5.2 5.9 5.8

4.9 5.7 5.4 5.5 5.2 5.1 4.5 5.3 5.1 5.7 6.1 4.9 3.1 5.8

5.0 5.6 5.2 5.2 5.3 5.6 5.4 5.4 4.5 4.9 5.8 5.2 4.9 5.7

5.1 5.1 5.3 5.6 5.4 5.0 5.0 5.6 4.8 5.3 6.1 5.3 5.0 5.6

5.2 5.0 5.4 5.5 5.2 5.4 5.1 5.3 4.5 5.0 6.0 5.5 5.2 5.7

5.2 5.3 5.3 5.2 5.4 5.5 4.9 5.3 4.5 5.0 5.9 5.1 4.7 6.0

5.4 5.0 5.4 5.8 5.5 5.1 4.9 5.6 4.4 5.0 6.1 5.6 4.9 5.6

5.4 5.0 5.5 5.7 5.4 5.1 4.9 5.4 4.8 5.2 5.5 5.2 5.1 5.6

5.2 5.1 5.7 5.3 5.1 5.0 5.4 5.5 5.0 5.3 5.6 5.4 4.2 5.6

5.2 5.3 5.4 5.2 5.6 5.1 5.1 5.3 4.4 5.0 5.6 5.2 5.3 5.6

5.3 4.2 5.3 5.4 5.9 5.6 4.6 5.3 4.1 4.9 6.0 5.3 5.3 5.8

5.0 5.0 5.1 5.4 5.4 5.2 5.2 5.5 4.4 5.1 6.4 5.3 5.5 5.4

5.0 5.0 5.2 5.6 5.4 4.9 4.6 5.4 4.9 5.2 6.4 5.4 4.4 5.7

5.2 5.3 5.3 5.6 5.5 5.2 4.8 5.2 5.0 5.4 5.7 5.5 4.9 5.3

5.2 5.0 5.2 5.6 5.2 5.4 4.9 5.6 4.4 5.0 5.8 5.4 4.6 5.6

5.3 4.6 5.3 5.6 5.8 5.3 5.0 5.2 4.7 4.9 5.9 5.3 5.2 5.2

5.5 4.3 5.3 5.7 5.2 5.2 4.8 5.7 4.4 4.9 5.9 5.5 5.3 5.8

5.1 4.7 5.2 5.7 5.1 5.2 5.1 5.6 4.1 4.9 5.5 5.4 5.0 5.5

5.1 4.4 5.0 5.8 4.7 5.0 4.9 5.7 4.2 5.2 5.7 5.6 4.1 5.8

5.1 5.0 5.2 5.7 5.3 5.0 4.8 5.4 4.5 5.0 5.8 5.2 4.7 5.5

5.1 4.5 5.2 5.6 4.9 5.2 4.7 5.4 4.1 4.9 6.1 5.4 5.0 5.5

5.1 4.7 5.1 6.0 5.1 5.0 4.4 5.2 4.7 5.5 5.3 5.6 4.2 5.2

5.1 4.5 5.3 5.5 4.8 5.0 4.6 5.3 4.3 4.8 5.5 5.3 5.0 5.5

5.0 4.8 5.1 5.5 5.1 5.4 4.2 5.3 4.1 4.7 5.6 5.5 4.9 5.4

5.2 4.9 5.0 4.9 5.5 6.2 4.9 5.3 4.6 4.9 6.2 4.7 3.8 5.9

5.0 4.6 4.9 5.6 5.2 5.3 4.7 5.2 4.4 4.7 5.5 5.0 4.7 5.4

4.9 4.9 5.0 5.4 5.3 5.2 4.6 5.0 4.3 4.4 5.9 5.3 4.4 5.2

5.0 4.6 5.2 5.4 5.0 5.0 4.5 5.3 4.4 4.9 6.0 5.3 4.6 5.5

5.0 4.7 4.8 5.4 5.5 4.9 4.3 5.3 3.8 4.5 6.4 5.2 5.1 5.2

4.9 4.6 5.0 5.5 5.2 4.8 4.5 5.3 4.1 4.8 5.8 5.4 4.5 5.0

5.0 4.9 5.0 5.7 5.2 4.9 4.6 5.3 4.3 5.0 6.2 5.2 4.6 5.0

5.1 4.6 4.7 5.2 5.5 5.2 4.8 5.8 4.0 4.6 5.9 5.3 4.7 5.2

5.1 4.6 5.0 5.4 5.2 5.1 4.5 5.1 4.5 4.5 5.4 5.1 4.3 5.1

4.8 4.4 4.6 5.3 5.2 5.0 4.3 5.4 4.1 4.7 6.1 5.0 4.4 5.2

4.9 4.6 4.8 5.2 5.0 5.4 3.9 5.1 3.8 4.9 5.7 5.0 3.7 5.3

4.8 4.5 4.6 5.4 5.0 5.5 4.0 5.5 4.0 4.7 5.4 5.1 3.2 5.2

4.7 4.3 4.5 5.1 4.5 4.9 4.6 5.5 4.2 4.8 5.0 5.3 4.1 4.7

4.6 4.5 4.4 5.2 4.8 4.5 4.1 5.4 4.0 4.5 5.1 4.9 4.5 4.5

4.4 4.1 4.3 5.0 4.6 4.6 4.6 4.9 3.7 4.2 5.7 4.7 5.2 4.4

5.3 5.1 5.4 5.6 5.6 5.3 5.2 5.6 4.7 5.2 6.1 5.4 5.2 5.8

P
e
rs
o
n
a
l

re
q
u
ir
e
m
e
n
ts

c
a
te
re
d
fo
r

G
o
o
d
st
u
d
e
n
ts
’

u
n
io
n

G
o
o
d
su
p
p
o
rt
/

w
e
lf
a
re

C
e
n
tr
a
li
se
d
/

co
n
v
e
n
ie
n
t

fa
c
il
iti
e
s

G
o
o
d
in
d
u
st
ry

co
n
n
e
c
ti
o
n
s

G
o
o
d

a
c
co
m
m
o
d
a
ti
o
n

G
o
o
d
se
c
u
ri
ty

C
h
e
a
p
sh
o
p
/
b
a
r/

a
m
e
n
iti
e
s

T
u
iti
o
n
in
sm

a
ll

g
ro
u
p
s

G
o
o
d
li
b
ra
ry

a
n
d

li
b
ra
ry

o
p
e
n
in
g

h
o
u
rs

F
a
ir
w
o
rk
lo
a
d

G
o
o
d
sp
o
rt
s

fa
c
il
iti
e
s

G
o
o
d
p
e
rs
o
n
a
l

re
la
ti
o
n
sh
ip
w
it
h

te
a
c
h
in
g
st
a
ff

I
w
o
u
ld

re
co
m
m
e
n
d

m
y
u
n
iv
e
rs
it
y

to
a
fr
ie
n
d

1 0
Times
Higher
Education
Student
Experience
Survey
2015



9 April 2015 Times Higher Education22

A s the competition for students becomes more
intense, universities are trying different methods
to stand out from the crowd.

Whereas some rely on their name and reputation
alone,others have to work hard to differentiate them-
selves in areas such as curriculum or facilities in
order to increase their enrolments.

At Cardiff Metropolitan University, there has
been a determined focus on improving the quality
of the student experience over the past few years.
And it is an approach that is starting to pay dividends;
in November 2014, it won the award for most
improved student experience at the Times Higher
Education Awards.

“There is a clear strategic focus on the quality of
the student experience that runs throughout the
organisation,” explains Jacqui Hare, Cardiff Met’s
deputy vice-chancellor. “The quality of the student
experience is paramount; it’s a key strategic objec-
tive.From the vice-chancellor and the board through
to the staff, everyone contributes.”

To emphasise the point,18 months ago the univer-
sity’s governors added the title “director of student
experience” to Hare’s post.

The university has a variety of ways of finding
out what its students are experiencing, which

helps “considerably” in designing and improving
its services, says Colleen Connor, dean of learning
and teaching.

Students are represented on all boards and
committees, including the full governing body:
“They have an agenda item on every meeting and
are part of every discussion and decision,” says Hare.
“They are not there as observers.” There is also a
student experience group that meets once a term to
take evidence.

Furthermore,Hare andAntony Chapman, the vice-
chancellor and principal, regularly meet with
students (and even video-conference those overseas)
to gain feedback,while Connor leads focus groups to
gather more information.

Cardiff Met has a strong relationship with its
students’ union; they jointly developed the univer-
sity’s student charter, and the students’ union was
also heavily involved in the design of the new student
centre at the university’s Cyncoed campus.

Students are encouraged to complete question-
naires on university services and facilities and to
evaluate every module of their course.

All staff are encouraged to have an “open-door
policy” to break down barriers between them and
their learners, and there is a “one-stop shop” called

Opendoors andopenminds
Cardiff Metropolitan University – one of the most
improved in terms of student satisfaction – emphasises
listening to and involving students in decision-making
across the institution. Darren Evans writes
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The key to

making a

success is

tailoring your

offer to suit

your students.

Having high-

quality support

helps your

students

achieve their

academic goals

CardiffMetropolitan
University originated in
1976when four colleges
amalgamated to form
the South Glamorgan
Institute of Higher
Education (later the
Cardiff Institute of Higher
Education).

It became an

associated institution of

the University ofWales in

1992, a full member in

1996 (as the University of

Wales Institute, Cardiff

[Uwic]) and then a

constituent institution in

2003. Although granted

powers to award taught

degrees in 1993 and

research degrees in 2009,

it held them in abeyance

and all graduates received

University ofWales

awards.

When the University

ofWales announced a

new academic strategy

in 2011, Uwic invoked its

own awarding powers

and changed its name to

CardiffMetropolitan

University.

It currently has about

18,295 students in five

academic schools across

two campuses, in the

Llandaff and Cyncoed

areas of the city, and 19

collaborative partner

institutions.

Last year, the Quality

Assurance Agency said the

university met UK higher

education expectations in

all its categories. It said:

“In its drive to become a

‘top-10 post-92

university’, it has focused

particular attention on

student employability,

promoting work

placements and/or

voluntary work, and

developing links with

employers and

professional bodies.”

It was also the highest

ranking post-92

institution in the research

excellence framework

2014 results, in 41st

place.

Sources: Cardiff

Metropolitan University;

QAA
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the i-zone where students can give feedback and
get information. And, as if the university were not
already doing enough, it is also consulting on a
student experience strategy.

Changes made as a result of student feedback
have ranged from better wi-fi and improvements to
virtual learning environments, to free drinking water
on campus and more small-group teaching.“We have
the mentality ‘you said, we did’,” says Hare.

So why is Cardiff Met investing so much of its
time and energy in this way? “I think it is a
recognition that students are expecting more

of universities,” says Rob Cummings, dean of
students. “It’s always been core to what we do that
our students have a voice. But recently our focus has
been to target and hone what we have been doing.”

Because of the rise in tuition fees and the fact that
higher education providers are being reminded that
they have responsibilities under consumer protec-
tion law, students are increasingly viewed as custom-
ers as well as learners, he says, although Cardiff Met
prefers to think of them as partners.

Plus, adds Connor, with social media, students
now know what is going on at other universities and
can compare and contrast their experiences with
those of their peers in a way that was not possible
just a few years ago.

The student focus is paying off in a number of
ways.As well as the THE honour, Cardiff Met regu-
larly performs well in the National Student Survey –
with a satisfaction score of 86 per cent in 2014 – and
has topped the i-graduate International Student
Barometer for international student support five
years in a row.

Cardiff Met is a member of the University Alliance,
and its chief executive, Maddalaine Ansell, says that
the organisation is “delighted” with Cardiff Met’s
success.

“Like all Alliance universities, they invest in their
facilities and the quality of their teaching,” she says,
“so that students have a great experience of univer-
sity and graduate with the knowledge and skills to
succeed in their chosen career.”

Cardiff Met is able to achieve so much partly
because of its size. Whereas many universities are
looking to expand, it recently consolidated its estate
from three to two campuses, in the Llandaff and
Cyncoed areas of the city.“We have no real growth
aspirations,” says Hare. “We feel we are about the
right size [to give the best] student experience.”

Sharing a city with Russell Group institution
Cardiff University, one of the UK’s major teaching
and research universities, might be seen as a chal-
lenge.But that, also, is not a huge concern, according
to Hare.“I don’t think we compete with universities
such as Cardiff.We are a different kind of university,
doing a different job. We have no concerns: our
recruitment is good, our reputation is growing and
our students are satisfied.”

“The key to making a success is tailoring your
offer to suit your students,” Cummings adds.“Not all
students in all universities are the same.Having high-
quality support helps your students achieve their
academic goals.”

Cummings maintains that Cardiff Met students
feel a sense of “belonging and identity”.“The quality
of their experience sells the [university] brand
by itself. On all fronts we work hard to try to
maintain that.”l

Rhys

Owens

Third

year,

product

design

“If we need anything

from staff, you know

you can just walk in and

ask a question. It gives

you confidence and

reassurance.”

Emma

Winter

Third

year, early

childhood

studies

“The relationships that

students have with staff

and the support that staff

give students – from

induction right the way

through – is one of the

strongest points of the

university. Staff operate

an open-door policy; you

can ask them if you need

anything. I’ve been a

student rep since year

one and [every issue we

raise] is listened to.”

Niamh

Chapman

Third year,

sports bio-

medicine

and

nutrition, currently on a

placement at the

University Hospital

of Wales

“The staff are very

friendly and approachable

and do what they can to

enhance your experience.

I’ve been given

opportunities to further

my skills and it has

improved my confidence.”

Emma

Huntbach

Fourth

year,

human

nutrition

and dietetics

“I love it here, it’s a close

community. You get to

know the staff well;

they are all approachable

and friendly and will try

to fix anything.”

Carys

Powell

Second

year,

English

and

creative writing

“I picked Cardiff Met

because it seemed so

friendly when I visited.

It has a good vibe and

you feel relaxed and

comfortable. The staff

are amazing and so

supportive. If you’re

struggling they will

always help you.”

Andy

Emmett

Third

year

student,

events

management

“It is a very sociable

campus and a very

friendly environment to

be in. The support from

both lecturing and non-

academic staff is great.

I have a mild form of

cerebral palsy and need

help with exams. I had

a support meeting

on the first day and I

was offered extra time

to do exams.”

It’s always

been core to

what we do

that our

students have

a voice. But

recently our

focus has been

to target and

hone what we

have been

doing
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“On one day alone we had 20,000 people on the
campus – there was actually a blockage on the
M1,” says Robert Allison, vice-chancellor of

Loughborough University, recalling an open day that
was particularly popular last year.

It is an indication of the expansion in student
numbers taking place at the East Midlands institu-
tion, which attained the number two spot in the
Times Higher Education Student Experience Survey
2015. Official figures for 2013-14 put the number of
full-time undergraduates at 11,706 – an increase of
634 on the previous year. And further growth is in
the pipeline, with a new London campus expected
to open its doors in September.

The removal of the cap on student numbers –
announced in December 2013 by the chancellor,
George Osborne, in his Autumn Statement – has
given universities such as Loughborough free rein to
expand, and competition among institutions to

attract the“best”students – and their tuition fees – is
likely to be fierce.

In 2014, the number of UK higher education
entrants topped half a million for the first time.With
restrictions lifted further, the temptation for
universities to recruit yet more students will be
almost irresistible, says Nick Hillman, director of the
Higher Education Policy Institute.

“Many institutions will seek to continue expand-
ing, as long as they can attract students of the right
calibre,”he says.

However, he offers a word of caution to any
institution considering growing its cohort: “A
university that expands at the cost of the overall
student experience is likely to regret it in due course
because it will soon show up in the data.”

The idea that expansion might affect how
institutions market themselves – and how much
emphasis they place on student satisfaction – is

With the cap on student numbers lifted, universities
must ensure that the student experience is not diminished
in the rush to expand. In fact, they need to improve their
offering to attract applicants in the face of fierce
competition. Lorraine Eames writes

Will more students
mean less satisfaction?
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echoed in Ucas’ End of Cycle Report 2014.
Mary Curnock Cook, chief executive of Ucas, says

in her foreword to the December report that
universities would need to provide a “demonstrably
beneficial experience” to appeal to students in “a
very competitive market”.

Curnock Cook explains: “Although institutions
will have unprecedented flexibility, there are also
downward pressures on recruitment.Young people
have a range of options after secondary education,so
uncapped numbers alone cannot guarantee that
demand for higher education continues to grow.”

Hillman welcomes the notion that competing
universities will come under pressure to
demonstrate an excellent student experience

in terms of high-quality accommodation and
facilities.

“People often complain about universities spend-
ing their money on things such as new cafés,
accommodation and sports facilities, but those are
actually about the diet, living conditions and health
of students,” he says. “There’s nothing wrong with
competing for students on the quality of the overall
student experience…indeed, I would argue it is
better than attracting students on historic prestige
alone.”

Expansion was one of the main reasons for build-
ing the £5.6 million Holywell Fitness Centre, which
helped Loughborough attain the top spot in the
“high-quality facilities”category of this year’s Student
Experience Survey. Allison says: “In this hugely
competitive environment, you’ve got to work out
your market position and play to those strengths.”

However, he says the centre, which opened last
September, was built not so much with improving
quality in mind, but rather to ensure Loughborough
has enough capacity for its growing student body.

“The demand for [our gyms] is so huge that if we
didn’t provide the facilities at the scale we do,
students would be queuing to use them,”he says.“It’s
partly about keeping up with the other [universi-
ties], but it’s also about the scale we need to serve
the campus community.”

If Loughborough grows by 600 students a year,he
says, the university needs to ensure that it has the
facility levels to accommodate them:“You’ve got to
keep pace with that expansion, otherwise you end
up with a frustrated community.”

Allison – whose institution has maintained a high
ranking in the Student Experience Survey for the
past 10 years – insists that universities should not
simply view expansion as a “cash cow to generate
more income”.But he says the removal of the student
numbers cap has allowed Loughborough“to be more
in control of our own destiny”and“encouraged us to
think more carefully about what we want to do and
where we want to be”.

Like Loughborough, the University of Exeter has
done consistently well in the survey while continu-
ing to expand its undergraduate intake, which rose
from 9,920 in 2006-07 to 15,108 in 2013-14.This year
it took the number eight spot, ranking highly for its

community atmosphere, extracurricular activities
and campus environment.

Janice Kay, provost and senior deputy vice-
chancellor, says Exeter has kept the balance right by
ensuring expansion is about improving quality, not
just quantity. “Exeter has always put academic
excellence and an outstanding student experience at
the heart of its priorities,” she says.

As well as “getting the basics such as assessment
and programme organisation right”, says Kay,
opportunities to enhance students’ experience at

● The removal of the cap

on student numbers is

predicted by the

government to result

in the recruitment of

an additional 60,000

undergraduates (each

year) by 2016

compared with

2013-14, according to

Hepi.

● A total of 1.8 million

offers were made in

2014 – up 6 per cent

on the previous year,

according to Ucas’ End
of Cycle Report 2014.

● Ucas says the number

of higher education

entrants in 2014

topped half a million

– a record high.

● Russell Group

universities will spend

more than £9 billion

on capital projects

between 2012-13 and

2016-17, a similar

amount to that spent

on the Olympics, says

Wendy Piatt, director

general of the Russell

Group.

● According to Ucas’

End of Cycle Report
2014, 30 of the larger

universities were still

recruiting at levels 15

per cent or more

below 2011-12.
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Exeter “range from support in entrepreneurship…
to volunteering, Rag [events] and Community
Action [projects]”.

The institution also runs a lecture series called
Research Uncovered,“where students vote to choose
which academics deliver the lectures”.

“All these ingredients have helped us to increase
our student numbers – with high-quality undergrad-
uate applications in the past three years having risen
by more than 40 per cent – while maintaining very
high entry standards,” she adds.

However, not everyone believes expansion
benefits the student experience, with critics fearing
that the removal of the numbers cap will result in
accommodation shortages, crowded lecture theatres
and fewer contact hours with academic staff at
some universities.

Megan Dunn, vice-president of higher education
at the National Union of Students, says that in the
scramble for tuition fees, not all institutions are
thinking carefully enough about what students need.

“Universities appear more concerned with getting
bums on seats, and there are lots of issues with
students being left without accommodation, not
enough spaces in lecture theatres and overcrowded
seminars,” she says.“They are investing huge sums of
money in shiny buildings but aren’t thinking about
[students’] basic needs.”

There is “some evidence” that the introduction of
higher tuition fees in England in 2012“raised student
expectations” and that universities “have responded
to this with new investment”, acknowledges Wendy
Piatt, director general of the Russell Group of large,
research-intensive universities.

“Russell Group universities will spend more than
£9 billion on capital projects between 2012-13 and
2016-17 – similar to the amount spent on the
Olympics,” she says.

However, she insists that the institutions she
represents “think carefully about a range of key
considerations before expanding”. “They are very
conscious of the need to balance expansion with
ensuring that they can still provide the first-rate
student experience that being at a research-intensive
university offers,” she says.

“We would be concerned if the substantial funds
required to pay for the additional students were
taken from the already very stretched budget for
research and higher education,” she adds. “Good
teaching requires proper levels of investment.”

Some institutions, such as the University of
Oxford – a Russell Group member – have
weighed up the pros and cons of expansion

and concluded that it is not right for them.
Oxford, which came fifth in this year’s Student

Experience Survey and has consistently ranked in
the top 10, currently has 11,703 undergraduates.
Emma Potts, the university’s director of student
administration and services, believes further growth
could be detrimental to its tutorial system and put
pressure on accommodation provision.

The university, she says, is committed to

determining the number of students according to
the quality of applicants“and its ability to provide an
excellent education for them”. Its tutorial system,
which is “highly resource intensive”, is “the corner-
stone of this approach”.

“Expanding undergraduate numbers would not
be a straightforward process. Oxford is made up of
around 40 colleges and private halls that already
face major accommodation and other resource
challenges,” she adds.

However, other Russell Group members, such as
Exeter, retain an open mind about further expansion,
and believe that as long as it is carefully thought
through, both institution and students can benefit.

Kay insists that Exeter is capable of achieving
growth while still “maintaining an excellent
experience, keeping our student satisfaction

scores high, and providing the right support to help
them all to get first-class graduate jobs”.

The key to ensuring students’ continuing satisfac-
tion as the university grows,she says, is to keep them
informed and included: “Expansion has to be care-
fully planned and managed, hand in hand with
current students and their unions.”

Loughborough’s Allison agrees: “When we were
looking at setting up a campus in London on the
Queen Elizabeth Olympic Park, the students were
involved right from the start.

“We wanted them to think through with us how
we could deliver [in London] an experience that
reflects the Loughborough DNA that we have here at
the ‘mothership’. Whatever the numbers,” he adds,
“the important issue is that we take the students on
that journey with us from the start, rather than just
present it to them as a fait accompli.”

Hepi’s Hillman says this is a common thread
among institutions that seem able to maintain an
excellent student experience whatever their level of
intake. “What is remarkable about the institutions
that top the student experience surveys is how
diverse they are. But they do have one thing in
common: they all listen to their students and focus
on excellent teaching and learning,”he says.

Ultimately, Hillman believes the student experi-
ence is one of the ways in which the success – or
failure – of expansion policies will be judged.

“It is right to judge the quality of our higher
education sector by lots of different metrics, includ-
ing the quality of research and the labour market
outcomes of graduates,”he says.“Student satisfaction
is an important part of the story about our univer-
sities, too.”

Meanwhile, Curnock Cook believes the lifting of
the student numbers cap will not necessarily result
in universal expansion this year, and that “a return to
focus on quality” rather than quantity is likely to be
universities’ main emphasis.

She adds:“I’m sure universities and colleges will
wish to convey a wider narrative about the intrinsic,
life-long value of higher education, along with the
benefits of their student experience, student satisfac-
tion and the success of their alumni.”l

People often

complain about

universities

spending their

money on

new cafés,

accommodation

and sports

facilities, but

those are about

the diet, living

conditions

and health of

students
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things toknow
before going to
university
From how to study, to how to
cook, Hilary Geoghegan has
advice for students-to-be

1010 Lecturers will not know your name. Your tutor will
know your name, but your lecturers will rarely
know who you are. Don’t take it personally – they
encounter hundreds of students each week.

There is no syllabus; read the handout; don’t be
afraid to ask questions – you have to make your
degree. There will be the reading list and course
outline. The lectures, seminars and tutorials support
your learning, but there is no quick way to score
highly. You have to undertake significant independ-
ent study – university is not school. Make your own
timetable; seek advice from your lecturers.

Lecturers will not give you the answer and nobody
will chase you for work. It is your responsibility to
get work in and if you miss a deadline there are no
excuses. Independence, self-motivation and personal
responsibility are vital skills to develop as you
embark upon your degree. Lecturers will help you
but they cannot learn material for you. You will be
asked to think critically and not merely regurgitate
facts and figures; thinking is your tool.

Wikipedia is not an acceptable source. I repeat this
over and over in lectures, but it keeps appearing.
Lecturers do not accept Wikipedia pages as sources
in essays. Referencing is another activity that you
will need to get to grips with. Academics write
books and journal articles as part of their research
and these sources form the basis for academic study.
To avoid plagiarism, you must learn to reference
texts correctly to acknowledge the contribution of
others. References are integral to success.

You must read; find the library before the end of the
first week. Reading is central to your success, the
more you know about a subject, the better. You
have chosen the subject in which you want to
become a specialist; you have to decide when you’ve
learned enough.

Your tutors and lecturers have office hours, times
when they are available to meet with you to discuss
your work and find out how things are going. Take
advantage of those times, they are part of your
degree and an opportunity to review and develop
your learning. Third-year students may use them
every week, but first years may feel less need to
attend. l

Hilary Geoghegan is a lecturer in human geography
at the University of Reading. She teaches a first-
year course introducing core concepts in human
geography. You can learn more about her work
on her blog The Culture of Enthusiasm:
www.hilarygeoghegan.wordpress.com

Freshers’ Week is a busy, fun welcome week. The
friends you make in the first week aren’t necessarily
the ones you’ll keep, but you quickly find people to
hang out with. Freshers’ week involves meeting
your course mates and tutors, signing up to societies
and clubs at the freshers’ fair, and plenty of social
events – all these are a rite of passage.

At the start of your course, you will be given a hand-
book or link to a website, such as Blackboard or
Moodle, with information about the texts and
online resources that you need to consult to success-
fully complete the course – the “reading list”. As a
guide, a 10-credit module is the equivalent of 100
hours of effort, often made up of 20 hours in class
with the lecturer, with the remainder as independent
study. The reading list isn’t a shopping list; you will
be expected to choose carefully. If in doubt, ask
your lecturer or tutor.

You may opt for a catered hall of residence, but it is
still useful to learn how to make a few meals before
you arrive at university. Being able to cook a decent
lasagne, curry, chilli or roast dinner will win you
friends for life.

Lectures are the tip of the iceberg. Your degree and
the contact hours with staff will take a range of
formats. Lectures in big groups of between 50 and
300 are mostly intended to offer an overview of the
topic. Seminars and tutorials in smaller groups will
involve more interaction between staff and students.
Then there may be lab or studio sessions or field-
based work. Your subject area will determine the
teaching style.
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